Pe3ysibTaThl He3aBHCHMOM OLEHKH Ka4eCTBA YCI0BHIi ocylecTBIeHAS 00pa30BaTebHOM JeATeJIbHOCTH
JOUIKOJILHOM 00pa3oBaTe/ibHON opranuzanuu Pecny6auxkn Komu B 2023 roay

Obvexm uccnedosanus: MyHAIIMTIATbHOE OFOJDKETHOE JOIIKOJBHOE 00pa3oBaTenbHOE YUpekAeHHe «JleTCKkuid

cag Ne8 kommeHncupyromiero sujaa» r. CocHoropcka

PesynbraThl HE3aBUCHUMOM OIICHKHM KadecTBa YCIOBHU OCYIIECTBICHUS 00Opa30BaTEIbHOW NEATEIFHOCTH OBLIN
MOJIy4EHBI IOCPEICTBOM:

1) Ananmza oduIMATbHOrO caiiTa, CTATUCTUYCCKUX MAHHBIX, MPEACTABICHHBIX B MyONHYHBIX IOKIAmax U
JpYrUX OQHUIMAIbHBIX HCTOYHUKAX HH(pOpMaLUH, IO 00CIeayeMoil opraHu3aniy (SKCIepTHas OLeHKa);

2) TlpoBeaeHUs aHKETUPOBAHHS MOTPEOUTENEH YCIyT OpraHu3aly (OHIAH ompoc).

Buibopxa

ObmepecTyOIMKaHCKIHA TIOKA3aTeNlb OXBaTa PECTIOHICHTOB 110 TOIIKOJIHHBIM 00pa30BaTeIEHBIM OpTaHU3aAIHIM
(manee — 1OO) Pecmry6mmkn Komu cocrasmn 63,57%.

Bri0opka ompomeHHbIX M0 MyHHIMNAIEHOMY OO/UKETHOMY JOIIKOJIBLHOMY 00pa3oBaTeIbHOMY YUPEXKICHUIO
«Jerckmii cax Ne8 xommeHcmpyromero Buaa» T. CocHoropcka cocTtaBmia 34 pecrmoHIeHTa (POIUTENH (3aKOHHBIE
HPEACTaBUTENN) BocOUTaHHUKOB (58,62 % ot obmiero kommdecTBa morpedureneii yemyr). JlaHHb (HakT moka3blBacT
CpPE/IHIOI0 aKTUBHOCTB PECIIOH/ICHTOB.

OCTHTHYTOE Cpennee Cpennee
[Toxazareinn, MakcumansHoe A YT pea pea
3Ha4YCHHUE JOCTHTHYTOE | IOCTHUTHYTOE
XapakTepH3yolye o0Ie KpUTEPUH OLICHKN KauecTBa 3HaUYCHHE
. MoKasaTeNs | 3Ha4YCHHE IO | 3HAUCHUE
yCIIoBHI MOKa3aTes

no opzeanuzayuu|xnacrepy JOO o PK

Kpurepuii 1 «OTKpPBITOCTb H JOCTYNHOCTH HH(pOPMALIMHU 00 OPraHu3alun»

CootBercTBIE HHPOPMAIIHH O IESITEITBHOCTH
OpTaHM3aINH, Pa3MEIIEHHOH Ha 00IEJOCTYTHBIX
HH(POPMAIIMOHHBIX pecypcax, ee COAECPKAHUIO U OPSIAKY
(popme), yCTaHOBICHHBIM 3aKOHOATEILHBIMEA U HHBIMH
HOpPMaTHUBHBIMH NPaBOBBIMHU akTamu Poccuiickoit
Denepanuu.

CooTBeTcTBHE HHPOPMAIMH O NESTEIBHOCTH
OpraHM3alNy, pa3MeIleHHON Ha HH()OPMAIIMOHHBIX

1.1.1| creHnax B MOMENICHUN OPTaHH3AIMN €€ COJCPIKAHUIO 1 100 91 96 95
nopsaKy (popme), yCTaHOBICHHBIM HOPMAaTHBHO
IIPABOBBIMH aKTaMH.

CootBercTBIE HHPOPMAIIHH O IESITEITBHOCTH
OpraHu3allly, pa3MeIeHHOH Ha opHUIHATEHOM caiiTe
OpTraHU3aIHHU €€ COACPIKAHUIO B OPSIKY (popme),
YCTaHOBJIEHHBIM HOPMAaTHBHO MPABOBBIMH aKTaMHU.
Hanuure Ha odunmanbHOM caiiTe opraHuzauu
nHpopMaIMy 0 TUCTAHIMOHHEIX criocobax oOpaTHON
CBSI3HM ¥ B3aMOJICHCTBUSI C MOTy4YaTeNIsIMU YCIYT B UX
(YHKIIMOHHPOBaHHE.

Hammuaue n pyHKIIMOHIpOBaHUE Ha OUIIATIBHOM calTe
opraHM3anuy HH(GOPMAINHY O IUCTAHIHOHHBIX CTIOCO0ax
B3aUMOJICHCTBUSI C MOJTy4YaTeNIsIMU YCIyT: TesiedoHa;
JIEKTPOHHOM MOYTBHI; 3JIEKTPOHHBIX CEPBUCOB ((hopma
JUTSL TIOJIa4H JIEKTPOHHOTO 00pallieH s, HOTydeHHe
KOHCYJIBTAIMH 110 OKa3bIBaEMBIM yCIIyram); pa3aes
«HacTo 3a1aBacMbIe BOIIPOCHL); TEXHUYECKOH
BO3MO>KHOCTH BBIP)KEHHUS MOTydaTeIeM YCIyT MHEHUS O
Ka4eCcTBE YCIIOBHH OKa3aHMs YCIYT (HAIHIHE aHKETHI JUIs
oIpoca rpakAaH WK THIEPCCHUTKN Ha Hee).

Jlons nomyuateneit yciyr, y10BICTBOPEHHbIX
OTKPBITOCTBIO, MOJTHOTON U JOCTYIHOCTBIO HH(OpMAIHN
0 JIeATEeIbHOCTH OpraHN3aInH.

11 100 84 94 95

112 100 7 93 96

1.2 100 90 93 97

121 100 90 93 97

13 100 97 98 97

Y 10BIETBOPEHHOCTh Ka4eCTBOM, IOJIHOTON 1
JOCTYITHOCTBIO HH)OPMAILIUH O NIEITEINEHOCTH
OpraHu3alliy, pPa3MeIeHHOH Ha HHPOPMAIIHOHHBIX
CTCH/JIaX B IOMCIUICHHWH OpraHu3aliuu.

Y I0BNETBOPEHHOCTh Ka4eCTBOM, MOJIHOTOH U
JOCTYITHOCTBIO HH)OPMAILIUH O JIEITEIbHOCTH
OpraHu3alliy, Pa3MEIeHHOH Ha O(pHUIHATBEHOM caiiTe
opraHu3anmu B cetr «VHTEpHETY.

131 100 97 98 97

132 100 97 98 97

HUToroBoe 3HaueHne B 4aCTH noxasaTe.ﬂeﬁ,

- N 100,00 91,00 95,27 96,26
XapaKTepH3YIOIIHX 00U KpUTepUil OLleHKH.




Kpurepnii 2 «kKoMmpopTHOCTD yC/10BHii, B KOTOPBIX OCYILECTBJIsIeTCs] 00pa30oBaTeJbHAasH 1esiTeIbHOCTb)»

2.1

ObecrieueHne B OpraHu3aii KOM(OPTHBIX YCIOBHI
IIPEJOCTABICHUS YCIYT.

100

100

100

100

2.11

Hanu4re koM(OPTHBIX YCIOBHIA TSl IPEIOCTABICHUS
YCIIyT: Hanmgue KOM(pOPTHOH 30HBI OTAbIXA (OKHIAHU);
HQJIMYUE U TIOHSATHOCTh HaBUTallUU BHYTPH OpraHU3alluy;
HQJIMYUE U JOCTYINHOCTb MUTHEBOH BOJbI; HATUYKE U
JOCTYIHOCTb CAaHUTAPHO-TMIMEHUUYECKUX ITOMEILCHUH;
CaHUTApHOE COCTOSIHUE TIOMEIEHUH OpraHu3aLuy;
TPaHCIOPTHAs JOCTYITHOCTh; JOCTYITHOCTh 3aIIMCH Ha
MOTy4YEeHHUE YCIYTH.

100

100

100

100

2.3

Jlond nomyuareneil yciyr yA0BICTBOPEHHBIX
KOM(pOPTHOCTBIO IIPEIOCTABICHNS YCIYT OpraHH3aIHei.

100

97

97

96

231

Y 10BIETBOPEHHOCTH KOM(OPTHOCTHIO IPEIOCTaBICHHS
YCIIyT opraHu3anueil.

100

97

97

96

HroroBoe 3HaueHue B YACTH NOKA3aTeeH,
XapaKTepH3YIOIHX 00Ul KPUTEPUii OLIEHKH.

100,00

98,50

98,44

98,05

Kpurepuii 3 «/locrynHocTh 06pa3oBare.

JIbHOM JeATeIbH

OCTH AJ1d MHBAJIUA0B»

31

O6opynoBaHe TOMEICHAN OpPraHnu3allid U
MPUJIETAIOLIEH K HEHl TEPPUTOPUH C YUETOM JAOCTYITHOCTH
ISl THBAJIUIOB.

100

12

14

311

Hanuuue B noMeneHUsax OpraHu3aluy U Ha
Ipuleraomeil K Heil TeppUTOpHH: 000PYIOBAaHHBIX
BXOJHBIX I'PYIIT TaHTycaMu (II0XbEMHBIMI
1aT()OpMaMH); BBIACICHHBIX CTOSTHOK JUIS
aBTOTPAHCIIOPTHBIX CPEACTB HHBAIUJIOB;
aJalTHPOBAHHBIX JIN(TOB, MOPyIHEH, PACITUPEHHBIX
JIBEPHBIX IIPOEMOB; CMEHHBIX KPECEN-KOISCOK;
CHeuanbHO 000PyIOBaHHBIX CAHUTAPHO-THTHEHUIECKUX
MIOMEILEHUH B OpraHu3aIu.

100

12

14

3.2

ObecnieyeHre B OpraHU3alny YCIOBUH TOCTYITHOCTH,
MI03BOJIFOLIIMX MHBAJIMIAM IOJIy4aTh 00pa3oBaTeIbHbIe
yCIIyT'¥ HapaBHE C APYTUMHU.

100

80

69

71

3.2.1

Hanuyue B opraHu3anuy yciuoBHi JOCTYITHOCTH,
TIO3BOJIIONINX MHBAIMAM ITOTy4aTh YCIYTH HapaBHE C
JPYTUMH: TyOIMpOBaHHUE U HHBAJIHIOB 110 CIYXYy U
3pEHHIO 3BYKOBO H 3pUTENFHON HH(MOPMALIUH;
IyONIMpoBaHKe HaANHCEH, 3HAKOB U HHOW TEKCTOBOH U
rpaduyeckoit MHGOpPMaLNK 3HAKAMH, BBINTOJHEHHBIMH
penbedHO-TOYeUHBIM IpH(TOM Bpaiins; Bo3MoXXHOCTH
MPEIOCTABICHHUS HHBAIM/IAM T10 CIIYXY (CIIyXy U 3pEHHIO)
YCIIYT CypJIONepeBOJUNKa; HATNIUE allbTepPHATHBHON
BepCHN OPHITHAIBFHOTO CaliTa OPraHU3aIUH B CETH
WHTepHeT 11 THBANINIOB TI0 3PEHHUIO; TOMOIIb,
OKa3bIBaeMasi paOOTHUKAMH OPTaHU3AINH, ITPOIIEITHMH
HeoOxoanuMoe 00ydeHue (HHCTPYKTHPOBAHHUE) TIO
COINPOBOJK/ICHNIO HHBAIUIOB B TOMELICHHSX
OpraHu3alyy U Ha NPUIIETaloLIed TEPPUTOPUHN; HATMUHE
BO3MOXHOCTHU IIPEAOCTABJICHUSA YCIYTU B
JAUCTAHIITUOHHOM PEXKUME UJIU HA IOMY.

100

80

69

71

3.3

Hons momyyareneit ycimyr, yl10BIETBOPEHHBIX
JOCTYIHOCTBIO YCIIYT JUIs MHBAJIHUOB.

100

65

75

75

3.3.1

y,[{OBJ'IeTBOpeHHOCTL JAOCTYITHOCTBIO YCIIYT IJI
HWHBAJIUI0B.

100

65

75

75

HroroBoe 3HaueHHe B YACTH NOKa3aTeIe,
XapaKTepHU3yIOIMX 001Hii KpUTepHii OLIEeHKH.

100,00

51,50

53,96

55,26




Kpurepuii 4 «/[06po:kes1aTe/IbHOCTb, BEKJIMBOCTb PA0OTHUKOB OPraHH3ALMN

41

Jons nomydareneil yciyr, yIOBIETBOPEHHBIX
J0OPO’KENaTeIbHOCTHIO, BEXKIINBOCTEIO pAOOTHUKOB
OpraHM3aluy, 00ECTIeUNBAOIINX TEPBUYHbBIA KOHTAKT U
nH(pOpMUpPOBaHKE MOTyUaTeNs YCIyTH IpU
HETIOCPEACTBEHHOM OOpAIleHNH B OPraHU3aLHIO.

100

97

98

97

411

Y 10BIE€TBOPEHHOCTD 100POKENATENFHOCTBIO,
BEXKJIMBOCTHIO pAOOTHUKOB OpraHU3alNy,
o0ecneynBaroUIUX NEPBUYHBIH KOHTAKT U
nH(pOpMUpPOBaHKE MOTyUaTeNs YCIyTH IpU
HETIOCPEACTBEHHOM O0pAIleHNH B OpPraHU3aIHIoO.

100

97

98

97

4.2

Jlond nomyuateneit yciyr, y10BICTBOPEHHBIX
T0OPO’KENaTeIbHOCTHIO, BEXKIINBOCTEIO paOOTHUKOB
OpraHM3aluy, 00ECIeUNBAOIINX HEMOCPEICTBEHHOE
OKa3aHHe YCIyTH IPH 00pallleHuH B OPTaHHU3aIHIO.

100

97

99

98

421

Y 10BIIETBOPEHHOCTH TOOPOKETATEIHHOCTEIO,
BEXKITMBOCTBIO PAOOTHUKOB OpraHU3aIlHH,
00eCIeYHBaIONINX HETOCPEICTBEHHOE OKa3aHHUEe YCITYTH
Mpy OOpaIleHUH B OPTaHU3AIIHUIO.

100

97

99

98

4.3

JMoutst moJtydaresneil yeiuyr, yIoBIeTBOPEHHBIX
JOOPOKENATEILHOCTHIO, BEXKIIUBOCTHIO PAOOTHUKOB
OpraHM3aIUy [PU UCIIOIb30BAHMU TUCTAHIIMOHHBIX
(hopM B3aUMOJICUCTBHSI.

100

100

98

98

43.1

YV 10BIETBOPEHHOCTH JOOPOKENATENbHOCTBIO,
BE)KJIMBOCTEIO paOOTHUKOB OpraHHU3aluH IIPU
HCTIOIb30BaHMH JIICTAHIIHOHHBIX (POPM B3aMOICHCTBHS
(1o TenedoHy, 1O NEKTPOHHOU MOYTE, C TOMOLIBIO
JIEKTPOHHBIX CEPBUCOB (TT0J1a4H AIIEKTPOHHOTO
obpamienus (’kaxo0bl, TPEIT0KEHHS ), TOTYICHHS
KOHCYJIBTAIIMH 1O OKa3bIBAEMBIM YCIIyTaM H IIp.).

100

100

98

98

HroroBoe 3HayeHue B YACTH NOKa3aTeIei,
XapaKTepH3yIOLHX 00Ul KPUTEPHii OLIEHKH.

100,00

97,60

98,42

97,60

Kpurepuii 5 <Y 10B/1eTBOPEHHOCTH YCJI0BUSIMH OCYLIECTBJIEHUSI 00Pa30BaTe/ILHOI 1eATeTbHOCTH OPraHu3alum)

Jons nony4areneit yciayr, KOTOpble TOTOBBI
PEKOMEHI0BaTh OPTaHH3AIMIO POJACTBEHHUKAM U

51 100 100 97 96
3HaKOMBIM (MOTJIH OBl €¢ PeKOMEHI0BATh, €CIIH ObI ObLIa
BO3MOXKHOCTb BbIOOpa OpraHM3alyiH).
Tl'oToBHOCTB I Tesen KOMEH/I0BaTh
51 1| [OTOBHOCTH MOTyHaTeNeH yCayr peKOMEH 0B 100 100 97 9%
OpraHHU3alni0 POJACTBEHHUKAM U 3HAKOMBIM.
0JIs1 TIOJTy4aTeNel yci OBJIETBOPEHHBIX
52 | & yd yCIyT, YA p 100 97 98 97
OpraHU3allMOHHBIMHU YCIOBHSAMH MPEIOCTABICHHUS YCIIYT.
Y 10BNETBOPEHHOCTD MOyyaTesneil yciyr
OpraHU3allMOHHBIMH YCIIOBHSAMHU OKa3aHHs YCIIyT,
5.2.1| HanmpuMep: HaIUYUEM M IIOHATHOCTHIO HABUTALIUH 100 97 98 97
BHYTPH OpraHu3alnu; rpagukoM paboTsl OpraHu3aluy 1
p.
OJIs1 TIOJTy4aTeNel yci OBJICTBOPEHHBIX B L1EJIOM
53 | yd YCIYT, YA P u 100 97 98 97
YCIIOBHSIMH OKa3aHHMs yCIYT B OPraHU3aluH.
Y 10BII€TBOPEHHOCTD MONIy4YaTelel YCIIyT B LEJIOM
53.1| " P e yeIyr s i 100 97 98 97
YCIIOBHSIMH OKa3aHHsI YCIYT B OpraHU3alliu.
HToroBoe 3HaueHHe B YACTH NMOKa3aTeseil
- N > 100,00 97,79 97,88 97,02
XapaKTepH3YIOIIHX 00U KPUTEPHii OLEHKH.
HTorosoe 3HayeHne N0 COBOKYIMHOCTH 00IIMX KPHTEPHEB
YacTH MOKa3aTelieil, XapaKTepH3yOLINX 001ie KPUTEPHH 100,00 87,30 88,79 88,84

OLICHKH IO OPraHu3anuu.




CooTHoLIeHHE Cpe/IHero 3HAYeHHUs M0 KPUTEPUsIM OLEHKH Ka4ecTBa yCJIOBHI 0CylIeCTBJICHHSA
00pa30BaTeIbHON JeATEeIbHOCTH OPraHN3aliH ¢ HTOFOBBIM IO KJIACTEPY

«]_IOHJKOJILHLIQ 06pa30BaTeJ'll>HbIe OpraHusanvum»

120,00 -
100,00 - o5 27 98,50 9g 44 97.60 98,42 97,90 97,88
91,00;
80,00 -
60,00 - 51,50 53,96
40,00 -
20,00 -
0,00 T T T T )
OTKpBITOCTB U KomdpoptrOCTE JoctynHocTh Jlo6poskenaTebHOCTh, Y JOBIETBOPEHHOCTh
JOCTYITHOCTh YCIIOBHH, B KOTOPEIX ~ 00pa3oBaTeNbHOM BEXJINBOCTB YCIIOBHSIMA
nHpopMarmn 00 OCYIIECTBIISETCS JIeATeNTBHOCTH JUTS pabOTHUKOB OCYIIECTBIICHHS
OpraHu3anuu obOpa3oBarenpHas WMHBAJIHIOB OpraHu3alru o0OpazoBarenbHON
TSI TEIbHOCTD JIeSITENbHOCTH
OpraHu3alnu
H CpeaHee 3HaUCHHE 110 OpraHU3aluU 1 Cpennee 3HaueHue 1o kiacrepy JOO

IIpenmyiiecTBa M HEAOCTATKH B A€ATEJIbHOCTH OPraHU3AIMH

B pamkax He3aBUCHMOM OIICHKM KadyecTBa YCIIOBHM OCYIIECTBJICHUS OOpa30BaTEIbHON MEATCILHOCTH
HUTOrOBOE 3HAYCHHUE MO0 COBOKYITHOCTH OOIIUX KPHUTEPUEB YACTH IOKa3aTeliel, XapaKTepU3YIOIUX OOIINe KPUTCPUU
OLIEHKH 0 OpraHu3aluK BbicOkoe. Hanbosee BbICOKO pecroHaeHTbl oneHud «KoMOpTHOCTh YCIIOBHH, B KOTOPBIX
OCYIIECTBIIsIETCS 00pa3oBaTeNbHas qesITeIbHOCTEY (98,50 6amoBs).

Jisi  panpHe#Iero MOBBINICHHS] KAdecTBAa YCJIOBHU OCYIIECTBICHHS O00pa30BaTeNIbHON JIEATEIBHOCTH
OpraHM3aliy, MPeJOCTABISIONICH YCIyrH, CIeAyeT YACIUTh BHUMAHUE KPUTEPHIO, KOTOPBIA B XOJ€ HCCIIEIOBAHUS
Habpas 0ai HUKe cpeHero 3HaveHus 1o knacrepy J100:

Kputepnii 3 «JlocTynnHOCTh 06pa30BaTe/IbHOM AeATeJIbHOCTH /1Sl HHBAJHMI0B)

Ilo obopydosanuto nomewerus 06pa306amenbHOU OP2aAHU3AYUYU U NpUIe2arwjell K Heti meppumopul ¢ y4emom
mpebosanuil Kk obecnedenuro 00CMYRHOCMU 01 UHBANUO08, 8 YACHIHOCIU:

1. OGopynoBaHie BXOHBIX TPYIIII MaHAycaMH (T10IbeMHBIMH TIaT(HOpMaMH)

2. BoliesieHHbIe CTOSIHKH JUIS @BTOTPAHCIIOPTHBIX CPEJICTB MHBAJINJIOB

3. AnantupoBaHHbIe JIU(THI, NOPYYHH, PACHINPEHHBIC TBEPHBIC IPOSMEI

4. CriernanbHbIe Kpecia-KoJIsCKU

5. CrieunasbHble 000pyI0BaHHbIE CAHUTAPHO-TUTHEHHYECKHE IIOMEICHHS B OpraHU3aLluH

6. lyoimmpoBaHue Hauce, 3HAKOB U MHOW TEKCTOBOH M rpaduyeckoi HHYOPMALIMK 3HaKaMH, BBITTOJTHEHHBIMA
penbedHO-TOUeUHBIM mpUdTOM bpaiins

7. BO3MOXHOCTh MpENOCTaBJICHHS MHBAIUIAM IO CIyXy (CIyXy M 3peHHI0) YCIYr CypAOIepeBOIYMKa
(TrdrocypaoIEepeBOTINKA)

Kpurepnii 1 «OTKpPBITOCTb M JOCTYNHOCTH HH(pOpMANUK 00 OpraHu3anum»

1) o unpopmayuonnvim cmeHOam 6 NOMEWEHUYU OP2AHUZAYUL, 8 YACHIHOCIIL:

1. Uudopmarust o KaeHIapHOM y4eOHOM rpaduKe C MPUIIOKEHUEM €T0 B BUE JIEKTPOHHOTO TIOKYMEHTa

2. Mudopmaiys o NepcoHaIbHOM COCTAaBE IMEJArOrHueckux pabOTHUKOB C yKa3aHHWEM YPOBHs oOpa3oBaHus,
KBaJTH(HUKAINN U OIBITA PAOOTHI, B TOM YHUCIe: (haMUIIHS, UM, OTYECTBO (IPH HAJMYUH) MTEAarOTMYECKOr0 pabOTHHUKA,
3aHMMaeMas JOJDKHOCTH (IOJDKHOCTH); TIperojaBaeMble YaeOHbIe IPEIMEThI, KypChl, TUCIMILIMHBI (MOIYIIH)



3. I/IH(I)OpMaHI/IH 00 YCJIOBUAX NMHUTAHUA o6yqa}0nmxca, B TOM 4YHCJIC UHBAJIUIAOB W JIMI C OrpaHUYCHHBIMU
BO3MOXHOCTIAMHU 3TO0POBbA

2) Ilo pasmewennou ungopmayuu HA OGUYUATLHOM calime Op2aHU3AYUU 6 UHGOPMAYUOHHO —
meneKoOMMYHUKAYUOHHOU cemu « Inmepremy ycmaHo6/1eHHbIM HOPMATMUGHBIMU NPABOELIMU AKMAMU, 6 YACMHOCMU:

1. UWudopmamms o enepanbHBIX TOCYIapCTBEHHBIX 00pa30BaTENBHBIX CTaHAApTax, (emeparbHBIX
TOCYAapCTBEHHBIX TPEOOBAHMUIX, 00 00pa30BaTENbHBIX CTAHAAPTAX M CAMOCTOSNTEIHHO YCTAHABINBAEMBIX TPEOOBAHUIX

2. Undopmamyss O HAIMYUM CHELHUATIBHBIX TEXHHMYECKHX CpPEACTB OOy4YEHHS KOJUIEKTHBHOTO |
WHIUBHIYaJIbHOTO MOJIb30BAHMUS I HHBAJIUIOB U JIUI C OTPAaHIMYICHHBIMH BO3MOKHOCTSIMH 3[JOPOBBSI

3. Uadopmanus o cnennanbHO 000pYIOBAaHHBIX YIEOHBIX KaOMHETaX, 00BEKTOB IS MPOBEICHUS PAKTHICCKUX
3aHATHH, OMOIMOTEK, OOBEKTOB CHOPTA, CPEACTB OOyYEHHWS W BOCIHTAHHS, MPUCHOCOOIEHHBIX U HCHOIb30BAHUSL
WHBAJIHMIAMH U JIMIIAMH C OTPaHUYCHHBIMU BO3MOKHOCTSIMU 3/10POBbSI

4. Uudopmanus o crienuaibHbIX YCIOBUSIX OXPaHbl 3710POBbS

5. Undopmauus o gocryne K WHPOPMANMOHHBIM CHCTEMaM U HWH(QOPMAIMOHHO- TEJIEKOMMYHHUKAIMOHHBIM
CeTsIM, NPUCTIOCOOIEHHBIM JJIsl HCTIOJIb30BaHHS HHBAIUAAMH U JIMIAMH C OTPAaHHYEHHBIMH BO3MOXKHOCTSMH 3J10POBBSI

6. Nndopmanus 00 37EKTPOHHBIX 00pa30BaTEIbHBIX pecypcax, K KOTOPBIM 0OECIIeYnBaeTCs JOCTYI HHBAINIOB
W JIML C OTPAaHUYEHHBIMH BO3MOKHOCTSIMH 37I0POBbS

7. UWndopmamus O HaIMYUM CHEOUAIbHBIX TEXHHYECKHX CPEICTB OOydeHHA KOJUICKTHBHOTO H
WHIMBHUIYaJIFHOTO MOJIb30BaHMS

8. Mudopmanms o HaMM9INK YCIOBUH AJIsl OECIIPENITCTBEHHOTO JOCTYIA B OOIIEKHUTHE, HHTEPHAT

9. Nudopmanust 0 KOIMYECTBE JKWIBIX ITOMEIIECHWH B OOIICKUTHH, WHTEPHATE, HPHUCIOCOOJICHHBIX A
WCTIONIb30BaHMS MHBAINAAMH U JIMLAMH C OTPAaHHYCHHBIMH BO3MOKHOCTSIMH 3[JOPOBbSI

10. Vudopmaiys o 3aKIIOYEHHBIX M IUIAHUPYEMBIX K 3aKIIOYEHHUIO JIOTOBOpax C WHOCTPAHHBIMH M (HMJIH)
MEKIYHAPOJAHBIMU OpPraHU3AIHUAMH 110 BOIIPOCaM 00pa30BaHUs

11. NUudopmanust 0 MEKAYHAPOIHOM aKKpeIUTAIMK 00pa30BaTEIbHBIX IPOTrpaMM

12. Uudopmanust 0 HaATMYMKM OOILEKUTHS, HHTEPHATa, B TOM YHCJE NPUCIOCOONIECHHBIX Ul MCIOJIb30BaHUS
HHBaJIWJaMU U JIMJaMU C OI'paHUYCHHBIMU BO3MOKHOCTAMU 3J0POBbA, 4 TAKIKEC O KOJIMYECTBE XKUJIBIX HOMeI]_leHI/IfI B
OOILEKUTUH, UHTEPHATE JJIs1 HHOTOPOAHUX 00ydaroIuxcst, (GOpPMUPOBAHUHM IUIATHI 32 MPOXKUBAHKE B OOIEKUTUI

Hannuue Ha odunmaabHOM caiiTe opraHu3aiui HHGOPMAIMK O JUCTAHIIMOHHBIX CIOCO0aX OOpaTHOMH CBSI3H W
B3aUMOJICHCTBUSA C MOMYYaTEISIMH YCIYT U UX (PYHKIIMOHUPOBAHHE:

1. Paznen opunmanpHoro caiita «Jacto 3ajaBaeMble BOIIPOCHD)
2. TexHnYecKre BO3MOKHOCTH BBIP)KEHHS MOJTydaTelIeM YCIyT MHEHMS O Ka4eCTBE YCJIOBHH OKa3aHHS yCIIyT
opraHM3amyei (HaJmdre aHKeTHI JUT ONpoca IPpaXkJaH MIIM THIIEPCCHIIKY Ha Hee)

Kpurepnii 4 «[100po:kesiaTeIbHOCTb, BE:KJIMBOCTh PA0OTHUKOB OPraHU3aLU)
Hons momydateneli 00pa3oBaTENbHBIX YCIYyr OTMETHIIM, YTO JOOPOXKENaTeNbHOCTh W BEXJIMBOCTH B

HEZ[OCTaTO‘IHOﬁ CTCIICHU MTPOABIIACTCA CO CTOPOHBI COTPYAHUKOB OpraHrU3alnu.

BoIBOALI M IIPEAI0KEHHS 110 YCTPAHEHHIO HEJ0CTATKOB, BLISIBJIEHHBIX B X0/1€
HE3aBUCUMOI OLIEHKH KA4YeCTBA YCJI0BHUIi OCYIIECTBJIEHNUS 00PA30BaATEJIbHOM 1eATeIbHOCTH

g ycTpaHeHHs HEOCTATKOB, BBIABICHHBIX B XOJI€ HE3aBUCHMOM OIIEHKHM KadecTBa yCJIOBUI OCYIIECTBICHUS
00pa3oBaTeNbHON EATETFHOCTH, PEKOMEHYETCS IPOBECTH PSII MEPOTIPHUSATHIL:

Kpurepnii 3 «/locTynHocTh 06pa3oBaTe/bHOI 1eATeIbHOCTH /151 HHBAJIH/I0B)

O6opynoBaTh MOMENICHHS OOpPa30BaTEIbHBIX OPraHM3AIMIl M MpUJEralolieldl K Hel TeppUTOpUU C YIETOM
JIOCTYITHOCTH Ul MHBAJIHUJIOB B COOTBETCTBHE CO CT. 15 «ObecneueHne OecrnpensTCTBEHHOTO JOCTYIa WHBAIHIOB K
00BeKTaM COIMAIILHOW, WHXKEHEPHOW M TpaHCHOPTHOW WHGpacTpykTyp» DenepanpHoro 3akoHa oT 24.11.1995 .
Ne 181-®3 «O couumansHOU 3ammure MHBanUA0OB B Poccuiickoit denepanumn», a Takke MNEPEUHEM, YCTaHOBICHHBIM
[Ipukazom MunuctepctBa obpazoBanusi u Hayku P® or 09.11.2015 r. Ne 1309 «O6 yrBepxnennu Ilopsinka
obecrieueHns! yCIOBHH JOCTYITHOCTH JUIi MHBAIMIOB OOBEKTOB M NPENOCTAaBISIEMBIX YCIyr B chepe oOpazoBaHus,
a TaKXKe OKa3aHWs MM IIPU 3TOM HeoOxoammoi nomomm» (pen. ot 18.08.2016 r. Ne 1065 «O BHeCCHHH H3MEHEHHID»),
B YaCTHOCTH:

1. BxoaHbIe rpymniisl maHycaMu (ITOIEMHBIMHU TIATGOPMaMN)

2. BelieneHHBIMH CTOSTHKaMU JIJIs1 aBTOTPAHCIIOPTHBIX CPEACTB HHBAIHIOB

3. AnanTupoBaHHBIMU JIH(TaMH, TOPYYHAMH, PACIIMPEHHBIMH ABEPHBIMH ITPOEMaMHU

4. CrierinaTbHBIMHU CMEHHBIMH KpeCIaMH-KOIICKaMU

5. CrienianbHO 000PYIOBaHHBIMU CAHUTAPHO-TUTHEHNYECKUMH TIOMELIEHUSIMU B OPTaHH3aLIH



OOecrieunTh B OpraHU3alUKM YCJIOBHUS JOCTYITHOCTH, IO3BOJLSIIONIME WHBAINAAM II0Jy4aTh YCIYTHM HapaBHE
C MHBIMH KaTETOPUSMH TOJTy4YaTeseil yeayr, B 4aCTHOCTH:

1. JIybnmupoBaTh HAIIUCH, 3HAKH U UHYIO TEKCTOBYIO U rpadUuecKyto HHPOPMAITUIO 3HAKAMHU, BHITTOJIHEHHBIMH
penbedHO-TOUeuHbIM mpudTOM bpaiis

2. [IpenocTaBuTh MHBAIIIAM TI0 CIYXY (CIyXY H 3pEHHIO) YCIYT CypIOIepeBoadrKa (TU(IOCYPAOTIEPEBOTINKA)

Kpurepnii 1 «OTKpPBITOCTh M JOCTYNHOCTH HH(pOpMANKH 00 OpraHu3anum»

1) IlpuBecTr B COOTBETCTBUU HH(POPMALHUIO O AEATEIBHOCTH OPTaHU3AINH, Pa3MEIIEHHOM Ha NHPOPMaNOHHBIX
CTCHIaX B IOMEIICHWH OpraHWM3alWd, yTBepXaAeHHBIM DenepanbHeiM 3akoHOM «OO0 oOpazoBanmm B Poccuiickoif
Oeneparum oT 29.12.2012 1. Ne 273 — @3 crates 29 (pen. ot 14.07.2022 1. No 298 — @3 «O BHECEHUN H3MECHEHHIT).

2) IlpuBecT B COOTBETCTBHE MH(OPMAIMIO O AEATECIBHOCTH OPTaHHW3AINH, Pa3MEIICHHOH Ha OQHIaIbHOM
caifre opraHm3amuu B ceTd «VHTepHeT», MpaBmwiaM pa3MeImeHHs Ha OQHIMAIBHOM caiTe 00pa3oBaTEIbHOI
opranmuzanuu B cetn «/HTepHeT» M oOHOBiIeHUs MH(OpManuu 00 0Opa3oBaTEILHON OpraHU3alllM, YTBEPKACHHBIM
[Ipukazom denepansHOil citykObl MO Han3opy B cdepe oOpasoBanus u Hayku (PocoOGpnanmzop) ot 14.08.2020 r.
Ne 831 «OG6 yrtBepxnennn TpeGoBaHMi K CTpyKType OQHUIMANBHOTO caidTa 00pa3oBaTeNbHON OpraHW3aluu
B MH(OPMANMOHHO — TEIEKOMMYHHUKAIIMOHHOH ceTu «VHTepHeT» 1 GopMmary npenocTaBieHust HHGoOpMau» (pel. oT
12.01.2022 1. Ne 24 «O BHECEHUU U3MEHEHUI).

Kpurepnii 4 «/[00poskenaTeIbHOCTD, BeKIHBOCTh PA0OTHMKOB OPraHU3aLMN)

1) OpraHu3oBaTh MEpONPHSITHS, HAMPABICHHBIC HA MOCTPOCHHE KOHCTPYKTUBHOTO B3aWMOJCHCTBUSA
padotaukoB JIOO ¢ motpebutensMu yciayr (OCBEIICHHE BOMPOCOB MPO(ECCHOHATBHONW 3THKUA HAa KOJUICKTHBHBIX
COBEIAHHAX U CEMHHApaXx);

2) OpraHu3oBaTh HHANBUIYAIbHBIE U TPYIIOBBIC KOHCYJIbTAIMK cOTPYAHUKOB JJOO ¢ MCHX0norom.



